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Blue Cross and Blue Shield of Florida 
Reports Strong Customer Growth and Financial Performance in 1995 
JACKSONVILLE -- In a speech at Blue Cross and Blue Shield of Florida's (BCBSF) 
annual meeting today, William E. Flaherty, BCBSF's chairman and chief executive 
officer, said the company recorded strong customer growth and solid financial 
performance in 1995, adding more than 118,000 new customers and achieving $2.5 
billion in consolidated revenue. 
"Blue Cross and Blue Shield of Florida continues to grow because we offer customers 
quality and value," Flaherty said. "For more than 50 years, BCBSF has been committed 
to providing Floridians with high-quality, affordable health care. Our customer growth 





The largest part of customer growth was in Health Options, the company's HMO. Health 
Options grew by 28 percent, making it one of the fastest growing HMOs in the country. 
At the same time, BCBSF reported $2.5 billion in consolidated revenue, a 12 percent 
increase over 1994. The company increased its investment in policyholders' equity by 
23 percent to $688.4 million in 1995. 
Flaherty said policyholders' equity is important as the company continues to grow, 
because it provides the resources necessary to meet the needs of an expanding 
customer base. "Our commitment to increase policyholders' equity is a sign of the 
financial stability we offer our customers," he said. 
During the annual meeting, the following individuals were re-elected to serve on 
BCBSF's board of directors for a three-year term: Henry H. Beckwith of Jacksonville; 
Hugh M. Brown of Titusville; Yank D. Coble Jr., M.D., of Jacksonville; Lewis A. Doman 
of Pensacola, vice chairman of the board; and Jan B. Luytjes, Ph.D. of Miami. 
BCBSF is an independent licensee of the Blue Cross and Blue Shield Association, an 
association of independent Blue Cross and Blue Shield companies nationwide. A 
financially strong, tax-paying mutual insurance company, BCBSF is subject to the same 
regulation by the Department of Insurance as other insurers operating in the state. Last 
year, BCBSF paid $4 7 million in state and federal taxes. 
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